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Today�s Briefing

�Sources of E-Docs Risk
� David Brenner

�Rule-Driven Changes in Litigation 
� Blake Marks-Dias

�Getting on Top of Your E-Docs
� Tim Hogan



Sources of 
E-Docs Risk

David Brenner
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Inc. Co. E-Docs Retention Goals

ACCESS business critical information

PRESERVE collective memory

PROVE facts later

COMPLY with regulatory requirements

Inc. Co.
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Inc. Co.

Inc. Co. E-Docs Destruction Goals

ACCESS records easily and efficiently

INCREASE system efficiency

REDUCE operating and storage costs

MINIMIZE misinterpretation, litigation costs
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Inc. Co.

E-Docs Sources Risk

Systems Hardware & Software

Desktop Hardware & Software

Portable Hardware & Software

Removable Media

Backup Systems
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E-Docs Sources Risk

� Word processing programs
� E-mail
� Instant mail
� Calendar scheduling
� Database management
� Applications
� Internet browsers
� Financial / accounting
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E-Docs Volume Risk

� Biopsy of selected employees’ files
� 2400 banker boxes of data stored by only 

31 individuals ± over 6 Million pages!
� 22% date back to year 2000 or earlier

35% e-mail

38% backup files
(likely backed up on host 
applications)


